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First nursing studies unit, 
Edinburgh University (1959)

First ultrasound scanner 
(1958), first MRI 
scanner (1980)First kidney transplant 

(1960)

First keyhole surgery at 
Ninewells Hospital (1989)

First use of chloroform 
(1847)

First saline drip 
(1831)

First discovery and 
use of penicillin 

(1928)

First hypodermic 
syringe (1953)

First beta-blocker 
drug (1964)

First national 
patient safety 
programme 

(2008)
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% 30 day Mortality of ICD 10  
A40/A41, Jan 2011 – Oct 2017



Scottish Stillbirth Rate 
(per 1000 births) 1991 - 2017



Method





“I talk about my feelings using the 
emotion bags. It helps me to feel 

much better and calmer.”

“When I feel frustrated I can talk 
to my friends and teachers about 
it and it makes me feel happier”
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Months

Number of targets achieved by children
Our Lady of Peace Primary School, Renfrewshire 

Christmas Holidays

Easter Holidays

Started timing sessions

Plannng tool introduced

Emotion Bags 
introduced



0

1

2

3

4

5

6

7

8

9

10

11

12
Se

p
te

m
b

er

O
ct

o
b

er

N
o

ve
m

b
er

D
ec

em
b

er

Ja
n

u
ar

y

Fe
b

ru
ar

y

M
ar

ch

A
p

ri
l

M
ay

N
u

m
b

e
r 

o
f 

ch
ild

re
n

Months

Number of children represented by a 
parent at drop in session

Our Lady of Peace Primary School, Renfrewshire  

Invite given at parents 
night

Emotion bags 
used

Children make the 
invitations

“Sam’s behaviour has improved in class. He is 
able to talk about his feelings and regulate his 

emotions. He is developing friendships and 
relationships with others”      

Sam’s Teacher 



Method

1. Use improvement

2. Empower staff

3. Understand the people we     
serve

4. Have relentless focus



Triple Aim
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“No society can legitimately call itself 
civilized if a sick person is denied 
medical aid because of lack of means.”

Aneurin Bevan 


